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3400 Software Upgrade Procedure 

1. Download the 3400 Update 1.1.14.EXE file to your computer. 

2. Connect your USB drive to the computer. 

3. Open the 3400 Update 1.1.14..EXE file and specify the drive letter of your USB 
drive. 

 

4. Click on the Unzip button.  This will extract the files to a MET1 folder on the USB 
drive.  When it is done, you will see the following message. 

 

 

 



 

 

5. Run Windows Explorer and examine the USB drive.  The application executable 
(cyclone.exe), supporting DLLs, and language specific directories must be 
located in the MET1 folder shown below.  

 
Directory and file structure on USB Flash drive 

6. Power down the 3400, if needed, and disconnect it from AC power.  Also eject 
any batteries that might be installed. 

7. Plug the USB Flash Drive into the USB port and apply AC power and any 
batteries that were ejected.  An upgrade dialog box will be seen during the 
upgrade process, which indicates current activity.  The upgrade process takes 
roughly 3 minutes to complete. 

8. Upon successful completion of the upgrade process, the instrument will continue 
to the main screen of the 3400.  To verify the upgrade, go into the Diagnostics 
screen and verify the version number located on the lower left-hand portion of the 
screen matches the version number of the update. 

 
 


